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s6: GT /GM-71171 Quang Ngdi, »gay ( thang 4 n'itn 2019 

GIAY MOI 
t).2_ 

Can dr1 uyet dinh so 571/QD-UBND ngay 25 thang 4 nam 2019 cua Chu 
tichURND..tinh ve viec thanh lap T6 cOng Lie chi dao giai quyet mot so vu viec 
khieu nai, to cao, kien nghi, phan anh clang ngtr6i, phdc tap, keo dai tren dia ban 
tinh Quang Ngai (sau day goi tat la To tong lac 571). 

Chanh Thanh tra tinh, TO ph6 Thuong true TO cOng tic 571 kinh m6i cac 
thanh vien TO cOng tic tham du cuec hop v6i thanh phan, not clung va th6i gian 
cu the nhu sau: 

1. Thanh 

- Ong Lir NUC Binh, Chanh Thanh tra tinh, 	06 Thuong truc TO cOng 
tic 571, chn tri; 

- Giam dOc So Tai nguyen va Mai truong, TO ph6; 

Tru6ng Ban Tiep cOng clan tinh; 

- Dai dien lanh dao C6ng an tinh; 

- Dai dien lanh dao S6 Tai chinh; 

- Dai dien lanh dao S6 Xily dung,; 

- Dai dien lanh dao S6 Ttr phap, 

- Dai dien lanh dao S6 Lao Ong, Thuong binh va Xa hOi; 

- Dai dien lanh dao S6 N6ng nghiep va Phat trien 'long thOn; 

- ̀ throng Ban Phap 	clang nhan dan tinh, 

- Chant-) Van pheng Doan Dai Neu QuOc hOi tinh; 

- Dai dien lanh dao UBMTTQ Viet Nam tinh, 

- Dai dien lanh dao fly ban Klein tra Tinh 

- D4; dien Faith dao Ban NOi chinh Tinh uy; 

- Dai dien lanh dao Ban Dan van Tinh ny; 

- dien lanh Luat gia tinh. 

2. Thoi gian 	dia diem 

a) Thai gian: 13 g,i6 30 phut, ngay 03 thing 5 niim 2019 (111-11.  Sau). 



b) Diu diem: Meng hop so 1 Thanh tra tinh Quang 'Ngai, so 50 1-1Ung 
Vuong, thanh pha Quang Ngai. 

3. Ni2'i dung: Mao Juan nOi dung du thao Ke hoach kiernitra, ra soat, giai  
quyet cac vu viec khieu nai, to cao, kien nghi, phan anh (long nguoi, phirc tap, 
leo dal ciia Chit tick UBND tinh Quang Ngai 	thao Ke hoach dirqc 	kem 
(i fay 1'1?6.1"). 

1_,Lru ■:/: Doi vol Thanh vien cua TO cong tac 57] hien theo Quyet dinh la dai 
dies lash dao phai CO van ban cu nguoi tham gia chinh thdc (ho ten, chtiv danh, 
,va din 111(3(0 d& thuan tien trong qua trinh thong tin, trao dOi hoat dOng cna16. 

Dc nghi cac thanh phan tham du co mat day do, dOng gio.  de cuOc hop dot. 

CHANT/ THAN/1 TRA 
- 

- 	VT,TCT. 
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UY BAN NHAN DAN 
TiNH  QUANG NGAI 

CONG HOA XA 1401 CHI:JNGHiA. VIUT NAM 
- Tir do - FInnh plitic 

      

      

So: 	 Qu6ng Ngai, ng4 	ththng 4 fic`iin 2019 

HOACH 

Diem tra:na soat, giai quyet cac vu viec lchieu nai, to eau, hien nghi, pita"' 
anh (Thug ngtroi, phti.c tap, keo 

Thuc hien Ke hooch so 363/KH-TTCP ngay 20/3/2019 cita Thanh Ira 
Chinh phi] ve kiem tra, ra soat, giai guy& vu viec khieu nai, to can &ig ngtroi, 
piton tap, keo dai, Ch6 tich UBND tinh ban hank ke hoach trim khai thuc hien 
Cu the nhu sau: 

I. Mut: Bich, yeu can: 

1. Tien hanh kien tra, ra soat, CO plmong an giai quyet dirt diem cac vu  
viec khieu nai, 	cao, kien nghi, phan anh dong ,ngueyi, Ode top, keo dai, bao 
dam quyen va 	ich hop phap ctia cang dan, phan dna giai quyet can ban tinh 
hinh khieu nai, to cao, kien nghi, phan anh phirc top, keo 	nham 	phan on  
dinh chinh 	phat trien kinh tc xa hOihuOng den phuc,vn Dai 	tinh Dang bo  
lan tthin xx, 	n 	

, 
Da moan quoc 	thin XIII va kin dr Dai bieu Qu6c hOi 

khoa XV, IIoi dong nhan dan cac cap nhiem kj,/ 2021-2026. 

2. Kiern tra, ra, soat, giai quyC't cac vu viec kihieu nai, to arm, kien nghi, 
phan anh (long nguei, phirc tap, keo dai la nhiem vu chinh tri quan trong, thuOng 
xuyen cua cac cap, cac nganh, truOc het la to nai phat sinh vu viec. 

3. Viec giai guy& phai tren co.  so' chinh sach, phap luat, bac, dam phu hop 
voi tithe tc, kha thi va giai quyet dirt diem dupc vu viec tren thuc 

4. Tang cueng phei hop v6i cac ca quan, to chirc trong he thong chinh tri 
nhamtao &roc ski: (long thuan trong xac dinh phuong an giai guy& vu viec khieu 
nai, to cao, kien nghi, phan anti (long ngtrei, phirc tap, keo dai. 

II. Tieu clzi, lap dauh sach, xay dung ke hoach kien tra, ra soat, giai  
quyet cac vu viec khieu nai, to can, kien nghi, phan anh &lug ngtroi, pink 
tap, keo dai 

1. Tieu chi" xac dinh vu viec khieu nai, to cao, hien nghi, phan anh 
dong ngtroi, pikn t4p, ken dill 

1.1 Vu viec khieu nai, to cao, kien nghi, phan anh da dtro.c Thu turong 
Chinh phu, cac bq, nganh Trung trong ket luOn, quyet dinh giai qua hoac da  
chi doo giai quye,t nhung trong qua trinh thuc hien gap kho khan, vuong mac, 
cOng dan van tiep tuc khieu nai, to cao, ',den nghi, phan anh. 

1.2 Vu viec khieu nai, to cao, kien nghi, phan anh da duoc Chu tich 
UBND tinh ket loan, quyet dinh giai quyet, xu.  I)%, chi dao dive hien nhung trong 
qua trinh (hue hien gap Rho khan, vuOng mac, cong dan van tiep tuc khieu 
to cao, lcien nghi, ptin 



1.3 Vki viec khieu nai, tranh chap dal dai da duoc co quan hanh chinh giai  
quyet thing tham quyen, trinh tu, th6, tyc theo quy dinh phap luat; quyet dinh giai  
quyet khieu nai, quyet dinh giai quyet tranh chap dat dai da có hieu lie phap luat 
nhung, cong dan van khong chap hanh, tiep tic khieu nai, tranh chap. 

1.4 Vu viec to cao da duoc ngtrai co tham quyen kat luan, xu 1Y c6 hieu 
Inc phap luat nhung chua to chirc thkrc hien :Kong tren thkrc to. 

1.5 Cac quyet dinh, ban an ve khieu kien hanh chinh, dan sy da CO hieu 
luc phap luat nhung vuong mac trong thi hanh hoac cong clan khOng de.ng tinh, 

tie') tuc keu oan. 

1.6 Vu viec khieu nai, t6 cao, kien nght, phan anh deng ngtrai chua duoc 
xem xet, ketluan. 

1.7 Vu viec khieu nai, to cao, kien nghi, phan anh ton (long, Up dal da 
qua theyi han giai quyet theo quy dinh cua phap luat. 

2. Lap daub sach vu viec Rhieu nai tO cao, kien nghi, phan anh deng 
ngtreyi, phirc tap, keo dal 

2.1 TO giiip viec (Lax thanh lap thee Quyet,dinh se ... /QD-UBND ngiy 

... /4/2019 dia. 	tich UBND tinh,(sau day gpi tat la TO gilip viec) ra soat, lap 
daub sach met se 	viec c6 tinh chat phirc tap, gay gat, birc xlic, du luan xa hei 
dac biet quan tarn, anh huOng xdu den tinh hInh an ninh trat tkr trinh TO cong tac 
duoc thanh lap theo Quyet dinh se 	/QD-UBND ngay ... /4/2019 cua Chit tich 
UBND tinh (saki day goi tat la TO cOng tac) de có ke hooch kie-m tra, ra soat, chi 
dap, giai quyet dirt diem. Viec lap danh sach vu viec phai hoan thanh cham nhat 
truov ngay 10/5/2019. 

2.2 Theo cac tieu chi nen tai Muc 1 Phan II Ke hooch nay, Chu tick  
UBND cac huyen, thanh pho chi dao hip danh sach vu viec khiesu nai to cao, 
kien nghi, phan anti deng ngueyi, phirc tap, keo dai tren dia ban minh de có ke 
hoach kiem tra, ra swat, chi dao giai quyet dirt diem. Viec lap danh sach vu viec 
phai !loan thanh chain nhat truov,  ngay 10/5/2019 va danh sach vu viec tren dia 
ban cac huyen phai duoc gni ye,  TO cong tac cua Chit tich UBND tinh (qua 

Thank tra tinh) 	filo() (lei, clan dec. 

1. TrIuh 	tlurc laar n viO /ci'3rn !To., nil coat, giai quyet 

I.O cups troll  

1.1 Lap ke hooch chi tiet de thuc Bien  

Can cu danh sach vu viec duoc lap tai Muc 2.1 Phan 11. KO hooch nay, TO 
giup viec xay dyng ke hoach chi tiet de kiem Ira, ra soat, bao cao tham muu TO 
cOng tac cua Chu tich UBND tinh chi dap, giai quyet. KO hooch phai c6 phan 
cOng 	trach nhiem, thdi gian, nei dung N./a 	xuat phuang 	giai quyet dirt 
diem tling vu viec. Viec lap ke hoach chi tiet phai hoan thanh charn nhat trtrOc 
ngay 15/5/2019. 

1.2 Tien hanh kiem tra, 	soat, de xuat phtrohg an giai quyet 



TO ginp viec nghien ciru 113 so', tai lieu, lam viec \Jed ngue.i khieu nai, to 
cao, kien nghi, phan anh neu thdy can Una; kiem tra, xac mirth, lam 1-6 cac nOi 
dung c6 lien quan, nguyen nhan nguoi dart chua (long tinh, c6 bdo cao bang van 
ban va de xudt phuong an giai quyet cho T6 cOng -lac dm Chit tich UBND tinh 
xem xet. 

1.3 "Chao luan thong nhat phuong an giai quyet 

TO cong tac giup Chu tich UBND tinh chu tri to chire cuOc hop vOi cac co 
quan lien quan, mOi dai dien Thueng true Tinh uy, LIDND tinh, Doan Dai bieu 
QuOc hOi tinh, uy ban 1VITTQ Viet Nam tinh, Doan Lint sir tinh, Hqi Luat gia 
tinh de nghe bao cao ket qua kiem tra, ra soat, trao doi thong !that phuong an 
gidi quyet vu viec. 

1.4 TO chile d6i thoai 	ngtroi khieu nai, to cao, kien nghi, phan anh 

TO cOng tac ginp Chit tich UBND tinh dOi thoai voi ngtroi khieu nai, to  
cao, kien nghi, phan anh (hoac ngtrai dai dien cua ngtrOi khieu nai, kien nghi, 
phan anh). Tai buOi doi thoai, TO cOng tac bao cao ket qua kiem tra, ra SOat va 
phuong an giai quyet vu viec, giai thich ro co.  so. phap luat, co' so' thuc tien va 
cac van de cc') lien quan de ngubi khieu nai, 	cao, kien nghi, phim anh hien 1-6. 

1.5 Trinh Chu tich UBND tinh quyet dinh phu'o'ng an gidi quye,t 

Can en phuong an giai quyet da &roc thong nhat Muc 1.3 Phan II dm 
KC hoach nay va ket qua doi thoai vOi cong dan, TO cong tac trinh Chu tich 
UBND tinh xem xet quyet dinh: 

- Giai quyet lai, chi dao xir 19, ket Juan lai nOi_ dung vu viec tru6.c day giai 
quyet, chi ciao xir 19, ket luan chua dung phap luat. 

- Truong hop vu viec truo.c day der giai quyet, xir 19 dimg phap luat thi 
khang dinh nOi dung giai quyet dä dung phap luat, c6 bien phap giai thich th,uyet 
phuc denguei clan chap hanh, ban hanh thong bao cham dirt thl) 19 giai quyet vu  
viec. Neu ngtroi khieu nai, to cao, kien nghi, phan anh c6 hoan canh that su kh6 
khan thi xem xet van dung chinh sach hoac buy Ong su 116 tro cua cac nguon 
luc khdc de hO tro' nguel dan On dinh cuec song, cham dirt khieu nai, to cao, kien 
nghi, phan anh. 

- Trtrong hop co vu.6.ng mac ye co che, chinh sad], phap luat thi bao cao 
xin y kien cua Thu tuong Chinh phn, cac BO, nganh Trung uung de thao 

1.6 TO chU.c thtr.c hien va cOng khai ket qua giai guy& 

TO cong tac tham muu Chit tich UBND tinh chi dao cac co quan, to chnc, 
ca nhan c6 lien quan to chirc thuc hien phuong an giai quyet vu viec cOa tinh; 
chi dao cac co.  quan cline nang thong bao cOng khai ket qua giai quyet tai UBND 
cap xa noi nguoi khieu nai, to cao, kien nghi, phan anh cu trn, clang, tai tren 
COng thOng tin dien tir cua UBND tinh va cac phuong tien truyen thong khac. 

2. O.  dia pluruilg 

2.1 Leap Ice hoach chi tiet 
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Can cir dank sack vu viec dupe lap tai Muc 2.2 Phan 11 Ke hoach nay,' 
Chu tich UBND huyen, thanh ph6 chi dao xay dung Ice hooch chi tiet de kie'm 
tra, ra soat, bao cao tham muu Chu tich UBND huyen, thanh phO chi dao, giai 
quyet. Ke hooch phai Co , phan cong ro trach nhiem,thOi gian, npi clung va de 
xuat phuong an giai guy& dirt diem tang 	

, 
viec. 	hoach phai throe gni ,cho 

To cong lac ciia Chu tich UBND tinh (qua Thanh tra tinh) 	theo doi, don d6c. 

TOy vao (lieu kien va tinh hinh Owe to tai dia phuong, Chit tich UBND 
huyen, thanh ph6 xem xet quyet dinh viec thanb lap TO cOng tac de than muu  
giOp Chu tich UBND huyen, thanh ph6 chi dao, giai guy& hodc giao nhiem vu 
cho cac phong, ban chuyen mon ono. UBND huyen, thanh pho d6i 	tirng vu 

viec cu the trong Ice hooch.. 

2.2 Tien hanh kiem tra, ra soat, de xuat phuong 	giAl quyet 

Chi! tich UBND huyen, thanh phO chi dao: nghien dm 116 so., tai lieu, lam 
viec voi nguai khieu nai, to cao, kien nghi, phan anh neu thay can thiet; kiem 
tra, xac minh, lam ro cac nOi clung có lien quan, nguyen nhan ngtrOi dan chug 
clOng tinh, xay dung bao cao bdng vOn ban va de xuat phuong an giai quyet. 

2.3 Th.to luan thong nhat phaung an giai quyet 

Chu tick U13ND cap huyen chn tsi 13 chirc cuOc hop vOi cac co quart lien 
quan, 	doi dien Thu.Ong trtrc Huyen 3y, FiDND huyen, Uy ban MTTQ Viet 
Nam huyen, Chi H6i twat gia huyen de nghe bao cao ket qua" kiem tra, ra sok, 
trao dOi thong nhat phuong On giai quyet vu viec. 

2.4 TO °hire d6i thoai vOi ngtrai khieu nai, tO cao, kien nghi, phdn anh 

Chit tich UBND cap huyen dOi thoai vo'i nguol khieu nai, to cao, kien 
nghi, phan anh (hodc ngual doi dien cUa ngtrol khieu nai, kien nghi, phan anh). 
Tai buOi dOi thoai, 	Lich UBND cap huyen chi dao frit-1h bay bao cao ket qua 
kiem Ira, ra soat va phuong On giai quyet vu viec, giai thich ro ca 	phap luat, 
co sO thuc tin via cac van de co lien quan de nguOi khieu nai, to cao, kien nghi, 
phdit anh hieu ro. 

2.5 Trinh Chu tich UBND cap huyen quyet dinh phuong an giai quyet 

Can cu phuong On giai quyet da chive thong nhat d Muc 2.3 Phan II cna 
KC hooch nay va lc& qua doi thoai vo i cOng clan, Chu tich UBND cap huyen xem 
xet quyet dinh: 

- Giai quyet lo.i, chi dao xis 19;  ket luan lai nai dung vu viec trtrOc day giai 

quyet, chi dao xir iy, ket luan chua diing phap luat. 

- Tracing hop vu viec truck day da giai quyet, xir lY dUng phap luat thl 
khang, dinh nOi dung giai quyet da (king phap luat, co bien phap giai thich thuyet 
phyc de', ngtroi clan chap hanh, ban hanh 	 i bao cham dirt thy 19 giai quyet vu  
viec. Neu ngtrOi khieu nai, to cao, kien nghi, phan anti co hoan canh that su kho 
khdn thi xem xet van dung chinh sach hoc buy d6ng sir 116 tro cua cac ngtiOn 
lac khae 
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- TruOng hop co vu6ng mac ve co che, chinh skit, phap luat 	bac) cao 
xin y kien cna To ginp,  viec 	thao gO; neu vuot qua therm quyen thi 16 ginp 
viec bao cao, de xuat 16 cling tac city Chu tich UBND tinh xem xet. 

1.6 TO chirc thuc hien va cong khai ket qua giai quyet 

ChU tich UBND cap huyen chi dao ark: co quan, to chirc, ca nhan cc') lien 
quan to chirc thuc hien phuong an giai quyet vu viec cua tinh; chi dao cac co 
quan chirc nang thOng bao cong khai ket qua gidi quyet tai UBND cap xd not 
ngu6i khieu nai, to cao, kien nghi, phan anh cu tr6, clang tai tren COng thong tin 
dien to ct.)a UBND cap huyen va cac phuong tien truyen thong khac. 

IV. To ant thuc hien  

1. TO cong tac, To ginp viec tang cu6ng hung clan, don (Ric, Lien) tra 
viec thuc hien cua cac s6, nganh va dia phuong. Dinh 1<..ST 6 thing, 01 nam cac 
so, ban nganh, dia phuong bao cao viec thuc hien nhiem vu theo KC hoach nay 
(la mot phan not dung trong bao cao dlnh ky cong lac thanh tra, giai quyet 
khieu nai, to cao va phong, chong therm nhling them Thong tic so 03/2013/TT-
TTCI' ngny 10/6/2013 ciia Thanh tra Chinh ph0 cho UBND tinh (qua Thanh tra 
tinh) de theo dOi, tong hop. 

2. Thi) trung cac s6, ban nganh va ChO tich UBND cac huyen, thanh phO 
tdp trung thuc hien ke hoach kiem tra, ra soat, giai quyet khieu nai, to cao kien 
nghi, phan 6211 &Ong ngu6i, phirc tap, keodai, xem day la nhiem vu trong tarn 
cua ca he thong chinh tri de c6 	phap 1)6 tri ngtiOn lac phir hop, darn bao cho 
viec thuc hien hoan thanh ke hoach. 

3. Giao Thanh tra tinh ch6 tri tham rnuti viec so ket, tong ket theo d6ng 
quy dinh. 

Yeu eau Th.6 truing cac s6, ban nganh, Gh6 tich UBND cac huyen, than!) 
ph6 trier) khai thuc hien./. 

uhijn: 

- Thanh tra Chinh phO (ban can); 
- Cue 2, Ti CP; 
- TT Tinh fly, TT I IDND tinh; 
- CT, PCT UBND tinh; 
- Doan -DBQH tinh; 
- MTTQ Vint Nam tinh; 
- (Jy ban Kinm tra `Filth y; 
- Ban Nni chinh Tinh fly; 
- Cac So., ban nganh, I-Ini (loan the tinh; 
- 13ao Quang Ngai, Dal PT[11 tinh; 
- UBND cac huyen, thanh oho; 
- VPUB: CVP, PCVP, NNTN, CNXD, KT, Ti-I, 
KGVX, CBTI-i; 
- I ,tru VT, NC. 

Ngoc 
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